
From: Sabina Donzelli
To: Shima Vahabi - Commercial Dep.
Cc: "Iraj Gardideh"; "Mana Basirat"; luca.anfuso@fiab.it
Subject: Precautionary Product Recall - F7987W Defipads - Iran
Date: Friday, August 29, 2025 12:47:27 PM

Dear Shima,

We are writing to inform you of a precautionary product recall involving the following model
of defibrillation for Zoll AED: F7987W (adult model for Zoll AED).
This action has been taken voluntarily and as precaution, following our commitment to the
highest standard of quality and patient safety. Indeed we have recently identified a potential
non-conformity that could impact the product’s performance under specific condition.

In order to proceed and send you all the documentation and instructions, we kindly ask you
how we can notify this recall to the Regulatory Authority in your country, is there a contact or
a specific way to inform the authority?

The pads  involved in the recall shipped to your  company are 2 Lots  - 3.270 units -  ( we will
send detailed information and specific form after that you have provided the above requested
information about the way to notify to authorities in your country).
We wait for your kind reply and thank you for your cooperation

Kind regards

-- 

Sabina Donzelli
International Sales Department
FIAB S.p.A - Italy
Tel +39 055 8497975
sabina.donzelli@fiab.it
www.fiab.it
 -- Le informazioni contenute nella presente comunicazione e i relativi allegati sono di natura professionale, possono essere riservate e sono,
comunque, destinate esclusivamente ai destinatari sopraindicati. La diffusione, distribuzione e/o copiatura del documento trasmesso da parte di
qualsiasi soggetto diverso dal destinatario è proibita, sia ai sensi dell’art. 616 c.p., che ai sensi del Regolamento U.E. 679/2016. Qualora riceviate
questa comunicazione per errore siete pregati di darcene tempestiva comunicazione mediante lo stesso mezzo.
The information and the attachments contained in this communication are professional communication, can be confidential and are, in any case,
intended exclusively to the recipients indicated above. The dissemination, distribution and / or copying of the document transmitted by any person
other than the recipient is prohibited, both pursuant to art. 616 (Italian criminal code), and GDPR EU 679/2016. If you receive this communication by
mistake, please notify us promptly by the same means.
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